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ESR Patient Advisory Group to focus 
on patient safety and big data
The ESR Patient Advisory Group (ESR-PAG) is holding two sessions dedicated to patient 
safety issues during this year’s ECR. One of ESR-PAG’s core goals is improving  
communication between patients and the healthcare professionals working in radiology 
departments. The ESR-PAG has therefore developed a patient satisfaction questionnaire  
to enable radiology departments to ask their patients for feedback on services, waiting  
time, experiences and feelings, as well as the information provided before and afterwards.

Today, a session related to the 
patient satisfaction questionnaire 
will take place: ‘Improving pati-
ent safety and quality of care in 
clinical radiology’ (see article on 
page 14). The focus of this joint 
session is on exploring the inter-
section of the ESR Audit & Stan-
dards Subcommittee and the ESR 
Patient Advisory Group regarding 
our common purpose: considering 
a patient’s journey through our 
departments. Many of us as doc-
tors suddenly become aware when 
we are patients, that the once 
familiar territory of our hospitals 
can suddenly seem forbidding, 
stressful, officious or even unca-
ring. If this is how it can seem to 
professionals who find themsel-
ves on the other side of the white 
coats, how much more profound 
and intimidating must it be for 
our fellow citizens who have no 
experience of such technological, 
sterile and busy environments?

So, this session looks at three 
tools that are designed to promote 
a patient-centred, compassionate, 
comprehensible and personal expe-
rience for those patients under our 
care. These are audit, a driver dia-
gram and the patient satisfaction 
questionnaire. The third is exactly 
that, and is impressively power-
ful at implementing change. The 
second, a driver diagram is used to 
conceptualise an issue and to deter-
mine its system components, thus 
creating a pathway to achieve the 
goal of patient-centred care.

Audit measures something 
against an agreed standard. As 
radiological healthcare professi-

onals, we tend to think of this as 
equipment and process-driven. 
Whilst this is, of course, an import-
ant component, audit can and 
should also be used to measure our 
interaction with each other and 
with our patients. By doing this, we 
can ensure that a patient-centred 
approach leads to a safe, professio-
nal and harmonious institution.

The session will conclude with a 
panel discussion and an exchange 
of views with the audience on the 
key question: ‘Does your depart-
ment perform well in patient-cent-
red care?’

Also today, the second ESR-PAG 
session chaired by Dr. Nicola Bed-
lington together with Prof. Boris 
Brkljačić, chair of the ESR Commu-
nications and External Affairs Com-
mittee, will be held: ‘Big data – data 
management, standardisation, 
access and protection: the way 
forward in developing personali-
sed/precision medicine’.

This is a follow-up session from 
ECR 2016, as the ESR’s collabora-
tion with patient groups on Euro-
pean political topics is one of the 
key objectives of the ESR-PAG. The 
session will focus on the current 
developments in Europe and the 
US, as development in imaging stra-
tegies is clearly providing new and 
exciting opportunities in functional 
or molecular imaging, image proces-
sing, for example, and many others.

The terms ‘artificial intelligence’ 
or ‘deep-learning’ are of strong inte-
rest in radiological research, because 
it seems that such image processing 
can support image interpretation 
in many cases. These techniques 

generate a lot of different data, 
which require more sophisticated 
work-up than conventional x-ray or 
CT imaging. Therefore, for research 
or analysis, multi-site collaboration 
will very often be necessary. For 
individual treatment, patients will 
try to find a second opinion outside 
their primary care-centre, seeking 
experts throughout their country 
or even on international level.

The EU directive on cross-bor-
der healthcare and the new regu-
lation on data protection support 
such applications. Several countries 
already have regional or national 
eHealth strategies, which help to 
communicate information between 
different care providers or patients 
themselves. One internationally 
accepted way of standardised com-
munication in healthcare is the 
application of IHE profiles. Many of 
these profiles are already recommen-
ded for procurement by the Euro-
pean Commission. Building such 
networks could enable access for 
patients to experts, or pseudonomi-
sed/anonymised imaging data could 
be used to feed national or interna-
tional registers for benchmarking 
quality parameters, e.g. for radiation 
exposure optimisation.

Some more work has to be orga-
nised to build such registers and to 
have consensus on coding systems 
to be used in such environments. 
Actually, coding is very inhomoge-
neous across Europe today. Impro-
vement in these fields is relevant to 
reaching interoperability beyond  
a technical level and to enable  
interoperability of data (semantic 
interoperability). 

Improved data management 
will also allow optimised quality 
management, e.g. for benchmar-
king in radiation protection or 
image quality. Therefore, it is worth 
engaging in this domain. However, 
the patient’s point of view also has 
to be considered and will thus be 
presented in the session.

Background
The ESR Patient Advisory Group 

(ESR-PAG), launched in 2013, consists 
of representatives of pan-European 
patient organisations, the European 
Federation of Radiographers Socie-
ties (EFRS) and ESR experts. The 
aim of the group is to bring together 
patients, the public and imaging 
professionals to positively influence 
advances in the field of medical ima-
ging and to foster a patient-centred 
approach in the work of ESR.

Nicola Bedlington is secretary 
general of the European Patients’ 
Forum, co-founder of the Patient 
Access Partnership, and  
chairperson of the ESR Patient 
Advisory Group. 
Prof. Barry Kelly is chairperson  
of the ESR Audit and Standards  
Subcommittee and an examiner  
in the EDiR. 
Prof. Peter Mildenberger is chair-
person of the ESR Subcommittee  
on Professional Issues and  
Economics in Radiology (PIER)  
and user co-chair of IHE-Europe.

ESMRMB proves its  
commitment to education

“Nothing to add, absolutely 
excellent!” What could be nicer 
than such positive feedback? 
Over the last 15 years, quality 
and expertise have proven to 
be the guarantor of a highly  
satisfied audience. The European 
Society for Magnetic Resonance in 
Medicine and Biology (ESMRMB) is 
very proud to offer highly regarded 
education for professionals wor-
king in the field of MR.

School of MRI
Physicians and MR radiogra-

phers/technologists are cordially 
invited to 11 advanced clinical cour-
ses with a course duration of 2 – 2.5 

days. These courses have an inter-
active character with 50% of the 
total teaching time used for repeti-
tion and case discussions in small 
groups. 65 participants are the 
maximum per course.

Learn wherever you are: after its 
successful introduction in 2016, our 
eLearning course on Basic MR Phy-
sics will again be held in 2017.

Hands-On MRI
We would like to inform MR 

radiographers, technologists and 
interested physicians that three 
courses are planned for 2017, with a 
duration of 2.5 days each. They offer 
50% vendor specific hands-on trai-

ning on scanners and workstations, 
with a maximum of 30 participants 
per course.

Lectures on MR
MR physicists and other basic or 

clinical scientists are warmly wel-
come to seven courses in 2017, with 
a duration of 2 – 2.5 days. 40% of the 
total teaching time will be used for 
repetition, exercises, and practical 
demonstrations. The maximum is 
50 participants per course.

ESMRMB Annual Scientific Mee-
ting 2017

The 34th Annual Scientific Mee-
ting of the ESMRMB will take place 
in Barcelona, Spain, from October 

19 to 21, 2017. There is still time to 
contribute to the congress by sub-
mitting your abstract. Join other 
clinicians, physicists, engineers, bio-
chemists and radiographers from 
around the world for the premier 
meeting in the MR global commu-
nity in mid-October in the beautiful 
city of Barcelona. Submit your abs-
tract by May 18, 2017!

Find out more at www.esmrmb.
org and join us on Facebook and 
Twitter!

ESR Patient Advisory Group Session

Saturday, March 4, 16:00–17:30, Room L 8
ESR-PAG 2 Big data – data management, standardisation, 
access and protection: the way forward in developing  
personalised/precision medicine

 » Chairmen’s introduction
N. Bedlington; Vienna/AT 
B. Brkljačić; Zagreb/HR

 » European developments within data management,  
standardisation, access and protection
P. Mildenberger; Mainz/DE

 » Patients’ point of view
N. Bedlington; Vienna/AT 
E. Briers; Hasselt/BE

 » Current US status pros and cons and issues
J.A. Brink; Boston, MA/US

 » Panel discussion: Importance of data management in modern 
medicine – what are the main issues to be addressed?

The 34th Annual Scientific Mee-
ting of the ESMRMB will take 
place in Barcelona, Spain, from 
October 19 to 21, 2017.


